View Mailbox Limit and Available Space

Mailboxes are set to a maximum 5 gb limit. When your mailbox reaches 4.5 gb, you will receive a warning
message to clean up your mailbox. Please pay attention to this message because when your mailbox
reaches its limit, you will not be able to send or receive new mail until you delete some existing content in

your mailbox.

Try This Yourself:

o In the Navigation Pane on the left hand side, click Mail.

e Point to your name at the top of the folder list. In this example it is [ Ttrain.

ViiS

4 [ Favorites
2] Inbox (66}
L2 unread Mail (¢6)
L;] Sent Items

4 [ ITtrain
= lnb%“ 66)
L2 Drafts
(=3 sent Items
_,_] Motes
L@ Junk E-Mail

I & Deleted Items (1

[ search Folders

N S Y S

Inbox (750
Am ’

2dMew -

*
Arrang?
‘

| Pai
VIMS,

2
2

] Seak;
;l;;

1]

A window appears that shows the current size of your mailbox, and your
mailbox limits. Your screen will look like this:
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